
More than headsets, a workplace evolution
With great sound for calls and music, the Evolve 20 and 
20 Special Edition are entry-level professional headsets with 
easy call management through a control unit that makes, 
takes and mutes calls. Simple connectivity makes it easy to get 
started with your PC.

Clearer conversation for greater efficiency
Entry-level professional headset with easy call management 
and great sound for calls and music.

Manage calls easily
Get easy access to the most used functions, like volume and
mute. You can also answer and end calls quickly and easily,
directly from the control unit.

Flexible Plug and Play connectivity
Works straight out of the box. Installation is as easy as simply
plugging it in to the USB port on your laptop.

All day comfort (Evolve 20SE)
Built for style and comfort with soft leatherette ear cushions.
Adjustable headband lets you find the perfect fit.

Jabra Evolve 20/20SE Datasheet

Certified: 

Works with: 

Reasons to choose:

Jabra Evolve 20/20SE

•  Made for voice calls 
and music

• Passive noise 
cancellation

• Easy call management 
using control unit

Jabra.com/evolve20

softphone

Jabra Evolve 20 and Evolve 20SE
Professional headset with easy call management 
and great sound for calls and music

For compatibility information go to jabra.com
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Jabra Evolve 20/20SE variants

Jabra Evolve 20 UC mono 
Item: 4993-829-209

Jabra Evolve 20SE UC mono 
Item: 4993-829-409

Variant name Description DetailVariant

Jabra Evolve 20 UC stereo
Item: 4999-829-209

Jabra Evolve 20SE UC stereo 
Item: 4999-829-409

Jabra Evolve 20 MS mono
Item: 4993-823-109

Jabra Evolve 20SE MS mono
Item: 4993-823-309

Jabra Evolve 20 MS stereo
Item: 4999-823-109

Jabra Evolve 20SE MS stereo
Item: 4999-823-309

Corded mono headset for VoIP 
softphone

Corded mono headset for VoIP 
softphone

Corded stereo headset for VoIP 
softphone

Corded stereo headset for VoIP 
softphone

Certifi ed for Skype for Business mono
headset for VoIP softphone

Certifi ed for Skype for Business mono
headset for VoIP softphone

Certifi ed for Skype for Business stereo
headset for VoIP softphone

Certifi ed for Skype for Business stereo
headset for VoIP softphone

• Optimized for Unifi ed Communication with 
USB adapter that enables easy integration 
with PC.

• Foam ear cushions.

• Optimized for Unifi ed Communication with 
USB adapter that enables easy integration 
with PC.

• Leatherette ear cushions.

Jabra Evolve 20/20SE – Quick Start Guide

01 How to connect
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02 How to wear

03 How to use
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